
PSC NO:  119  ELECTRICITY Leaf:  2   

NEW YORK STATE ELECTRIC & GAS CORPORATION Revision:  8   

Initial Effective Date:  November 19, 2023 Superseding Revision:  7 

Issued in compliance with Order in Case No. 22-E-0317, dated October 12, 2023.   

ISSUED BY:  Jeremy Euto, Vice President – Regulatory, Binghamton, New York 

 

TABLE OF CONTENTS 

 

 GENERAL INFORMATION  LEAF NO. 

 

1. Territory to Which Schedule Applies    5 

 

2.  How Service May be Obtained    5 

 

    A.  Applicant Adjacent to Existing Lines    5 

    B.  Extension of Facilities     6 

 (1) Facilities Within Highway or Private Right-of-Way 6 

       (2)  Company Obligation   6 

       (3)  Obligations of All Applicants   7 

       (4)  Additional Obligations of Residing Applicants    9 

       (5)  Additional Obligations of Non-Residing Applicants 12 

       (6)  Underground Allowance for Provision of Service 13 

 (7) Overhead Allowances for Provision of Service 14 

    C.  Underground Extension for New Residential Subdivisions 15 

       (1)  Right-of-Way  15 

       (2)  Application and Installation  15 

       (3)  Service Connection  16 

       (4)  Excessive Costs  16 

       (5)  Connection to Supply System  17 

       (6)  Contributions (Deposit Info)  17 

       (7)  Cooperation  17 

       (8)  Applicant Trenching in Subdivision  17 

       (9)  Exceptions to the General Rule  18 

    D.  Application of Other Extension Plans  21 

    E.  Seasonal Service  21 

    F.  Unusual Conditions and Increased Loads  21 

    G.  Temporary Service  21 

    H.  Standby:  Auxiliary or Breakdown Service   22 

    I.   Application for Service  23 

    J.   Inspection  43 

    K. Minimum Insulation Standards for the Provision of Electric 43 

 

3.  Service Connections/Meter  51 

  

    A.  General  51 

    B.  Outdoor Meters  53 

    C.  Company Property/Meters  54 

    D.  Changes in Customer's Equipment  54 

    E.  Inspection and Examination of Company and Customer-owned Apparatus 55 

    F.  Right of Way  56 

    G.  Historic Meter Read and Billed History Data  56     

    H.  Billing Information for Potential Residential Rental Customers 56.1 

 



PSC NO:  119  ELECTRICITY Leaf:  3   

NEW YORK STATE ELECTRIC & GAS CORPORATION Revision:  9 

Initial Effective Date:   Superseding Revision:  8 

Issued in compliance with Order in Case No. 22-E-0317, dated October 12, 2023.   

ISSUED BY:  Jeremy Euto, Vice President – Regulatory, Binghamton, New York 

 
  TABLE OF CONTENTS 

 

   GENERAL INFORMATION          LEAF NO. 

 

 3.   Service Connections/Meters (Cont’d.) 

      I.   Meter Reading               57 

      J.  Change of Service Connection Location         57 

     K.   Metering of Multiple Dwelling Units          57             58 

  L. Motor Starting Currents            58 

 

 4.   Billing and Collections              58 

      A.   When Bills Are Due              58 

      B.   Late Payment Charge             58 

      C.   Rendition and Payment             59 

      D.   Billing Period               60 

      E.   Termination of Service             61 

      F.   Complaint Procedures             70 

      G.   Deferred Payment Agreement (DPA/EDPA)         70 

      H.   Reconnection of Service             79 

      I.   Meter Reading and Estimated Bills           81 

      J.  Backbilling               87 

      K.  Plurality of Services              90 

      L.   Customer Deposit              91 

      M.  Termination of Service Due to Customer Request        97 

      N.   Cessation of Service              97 

      O.   Shared Meters                97 

  P. Budget Billing              98 

  Q. Service Guarantee for Missed Appointments        101 

  R. Metered               101 

  S. Consumer Policies Related to Prolonged Outages       101 

  T. Length of Term              101 

 

  5.   Liability                102 

          A.   Continuity of Service             102  

      B.   Customer’s Equipment            102 

      C.   Company Equipment             102 

      D.   Improper Turn Off             102 

 

  6.   Charges for Special Services            103 

  A. Minor Work              103 

  B. Other Work              103 

  C. Cost                103 

 

 7.   Compliance with Directives of the New York Independent 

  System Operator (“NYISO”)            105 

 

  8.   Compliance with Discontinuance Directives from the New  

  York State Department of Transportation (DOT)        105 



PSC NO:  119  ELECTRICITY Leaf:  4   

NEW YORK STATE ELECTRIC & GAS CORPORATION Revision:  11   

Initial Effective Date:   11/19/2023 Superseding Revision:  10 

Issued in compliance with Order in Case No. 22-E-0317, dated October 12, 2023. 

ISSUED BY:  Jeremy Euto, Vice President – Regulatory, Binghamton, New York 

  

 

TABLE OF CONTENTS 

 

   GENERAL INFORMATION          LEAF NO. 

 

 9.   Distributed Energy Resource (DER) Interconnection Requirements     106 

  A. Definitions              106 

  B. Queue Management             106 

  C. Payment               107 

  D. Cost Sharing Mechanisms            107 

  E. Payment               109 

  F. Allocation of Unrecovered Costs          109 

  

 10.   Interest on Customer Overpayments           150 

 

 11.    Pole Attachment Annual Rental Rate           150 

 

12. New York State Energy Research and Development Authority (NYSERDA)  

 Loan Installment Program             150.1 

 

13. Low Income Program 

 

 14.    Glossary                151  

 


	119-003.008 CLEAN
	119-002.8 CLEAN
	119-003.009 CLEAN
	119-004.11 CLEAN



